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Community HealthCorps*VISTA
Member Contract
1) Purpose

The purpose of this member contract is to delineate the terms and rules of membership regarding the participation of                                                   


  (hereinafter referred to as the "member") in the National Association of Community Health Centers Community HealthCorps*VISTA Project (hereinafter referred to as “HealthCorps*VISTA Project"), sponsored by:
___________________________________________________________________ (hereinafter referred to as the project station).

2) Term of Service
The member understands that in order to successfully complete the term of service (as defined by HealthCorps*VISTA Project and consistent with regulations set by the Corporation for National Service) and to be eligible for the education or cash award, the member must comply with all project and CNCS requirements and regulations.

a) The HealthCorps*VISTA Project has instituted the following regulations regarding the term of service: 

The member’s term of service begins on _____________ and ends on _____________.  
b) The project station will evaluate each member’s performance at 90 days, mid-term and end-of-term, using the HealthCorps*VISTA issued form; and focusing on such factors as:

· Whether the member has competed the required service time; 

· Whether the member has satisfactorily completed assignments; and 

· Whether the member has met other performance criteria that were clearly communicated in writing at the beginning of the term of service.

The member must evaluate the performance of their direct supervisor and the VISTA Project at 90 days, mid-term and end-of-term, using HealthCorps*VISTA issued forms. The member will receive the copies of all HealthCorps*VISTA performance evaluation forms during the Pre-Service Orientation.
c) Reapplication for an Additional Year of Service

Community HealthCorps*VISTA members may re-apply to serve with the HealthCorps*VISTA Project upon successful completion of the previous term of service.  Members may serve a maximum total of three years in AmeriCorps*VISTA, AmeriCorps or NCCC. Members must notify VISTA Project Coordinator before the end of the 9th month of service of interest of reapplication.
Early withdrawal or termination from the program will result in the loss of one year of eligibility for the education award.  

To be eligible for serving a second or third term of service, the member must receive satisfactory performance reviews for any previous term of service, Satisfactorily completed assignments, tasks, or projects, has a clear understanding that mere eligibility for an additional term of service does not guarantee selection or placement, met any other criteria that were clearly communicated both orally and in writing during the term of service, completed the required twelve months, be in compliance with applicable project requirements and be approved by the Corporation.  
3) Position Description
a) The member will engage in the term of service as (position title): ___________________________________________________________. 
b) The member’s direct supervisor is (name): _____________________________.

c) A VISTA Assignment Description (VAD) has been given to the member.  The supervisor has reviewed the project plan and VAD with the member.  X _____________ (supervisor initial).  The member understands the duties, service activities, and assignments that the member is expected to complete. X _____________ (member initial).  A copy of the VAD has been attached to this member contract and will be filed as such in the member’s file.
4) Responsibilities of the Project Station 
a) The HealthCorps*VISTA Project and the project station will provide member with the training and supervision necessary to perform the tasks required in member’s VAD.

b) In coordination with the HealthCorps*VISTA Project, the project station will conduct an orientation for the member and comply with other service training requirements of the Corporation.

c) The HealthCorps*VISTA Project and the project station will help the member achieve the skills and education needed for productive, active citizenship during the member’s service experience.

d) The project station will provide the member, with such reasonable support that enables the member’s successful completion of the service term, and appropriate transition to educational and career opportunities.

e) When applicable the project station will provide reasonable accommodations  - as pursuant to Section 504 of the Rehabilitation Act of 1973 as amended, and the Americans with Disabilities Act of 1990 (ADA), and Corporation regulations at 45 CFR Part 1232.
5) Benefits
	STATUS
	LIVING ALLOWANCE
	HEALTH BENEFITS
	CHILD CARE
	AWARD OPTIONS*

	Full-Time 
	Yes
	Yes
	Yes, if qualified
	$5,350 (ed award)
$1,500 (cash award)


   *Upon successful completion of service (full term of service as agreed above)

The member will receive the following benefits as part of HealthCorps*VISTA Project:
The member is allowed a maximum of 10 vacation/personal leave days, 10 medical/sick leave days, and up to one week for emergency leave (if approved by the Corporation State Office). Members are not allowed to save unused medical/sick leave days in order to leave service early. Record of time served and leave used must be tracked and maintained using VISTA Project-issued timesheet. If the member exceeds the limit of leave allowable, the Corporation State Office will be contacted within 24 hours and termination may be pursued. For more information please refer to the HealthCorps*VISTA Member Handbook.
Living Allowance: A living allowance of $______________ (taxable) will be paid to the member on the following schedule: _______________________________ at $ __________ per pay period.  

Member living allowances are computed on a daily rate and paid every other week. Living allowance payments cover a 14-day period. Direct deposit payments to AmeriCorps*VISTA members are posted five days after the pay period ends. If applicable, Federal income tax deductions and life insurance premiums are withheld from the living allowance. No state, county, or city tax deductions are withheld. Members are responsible for paying the appropriate taxes. For information on income exclusion of benefits under federal, state, and local assistance programs, see the VISTA Member Handbook at: http://www.americorps.gov/help/vistahandbook/chapter1.html.
The member is responsible for repayment of funds if overpaid.  Refusal to pay or lack of payment may affect the member’s eligibility for end of service awards, and future AmeriCorps or VISTA service.

Health Insurance and Child Care Allowance: These benefits are administered and managed by the VISTA Member Support Unit.  Refer to the member handbook for more information.

Loan Forbearance / Interest Accrual: If the member has received forbearance on a qualified student loan during the term of service, and the member successfully completes the term of service, the National Service Trust will repay interest that accrued on the loan during the term of service.  At the time of enrollment a member may request Loan Forbearance Forms that the HealthCorps*VISTA Project must send to their lenders. Upon exit from service a member must complete the Interest Accrual Form for all of their lenders. The member must utilize the My AmeriCorps Portal (https://my.americorps.gov) to access forms. The member is solely responsible for completing these forms and all follow-up with their lenders. The HealthCorps*VISTA Project nor the project station are responsible for such follow-up.  Copies of Loan Forbearance and Interest Accrual forms will be kept in the member’s file.
End-of-Service Award: 
In the online application process, the member elected to receive the following award from the National Service Trust upon successful completion of the term of service:  

· Education Award (valued at $5,350); or

· End-of-Service Stipend (valued at $1,500)
A member that chose to receive an education award during the application process, and would like to change to an end-of-service stipend, must notify the VISTA Project Coordinator and submit the AmeriCorps* VISTA Second Choice Member Benefits Election Form on or before the 9th month of service. A member that chose to receive the stipend at the beginning of service will not be able to switch to an education award.  

The member’s failure to disclose history of having been released for cause from another AmeriCorps program will render the member ineligible to receive the education or end-of-service stipend. 
For more information about the end-of-service award and related forms, access at: https://www.americorps.gov/help/vistahandbook.
On-the-Job Transportation/Service Travel: Travel necessary for a VISTA Member to perform the project assignment effectively

       Select applicable option:

· Project Station will provide Transportation Benefit.
· NACHC Community HealthCorps VISTA will reimburse Member for On-the-Job Transportation/Service Travel. Member is responsible for adhering to Community HealthCorps VISTA On-the-Job Transportation/Service Travel Reimbursement Policies and Procedures.
6)   Member Training 

Pre-Service Orientation and Training: Community HealthCorps*VISTA members participate in an intensive pre-service training sponsored by the Corporation for National & Community Service. The National Association of Community Health Centers is also authorized to conduct pre-approved PSO events. All PSO events are up to four days in length, and in all cases thoroughly cover the roles and responsibilities of VISTA members and broader topics such as the history of national service and state commission functions. Upon successful completion of the AmeriCorps*VISTA Pre-Service Orientation, each VISTA candidate is required by the Domestic Volunteer Service Act of 1973 to take an oath of service.  Upon being sworn in, the candidate officially becomes a VISTA member and starts receiving the living allowance. The first day of their service begins after being sworn in. 
On-Site Orientation and In-Service Training: On-site orientation is conducted by NACHC and the project station. The Community HealthCorps*VISTA members and the VISTA Project Coordinator design in-service training, largely on needs assessments completed during the service year.  Special efforts are made to involve day-to-day (direct) supervisors and other health center staff in the design and delivery of in-service training.  In-service training takes place primarily at the site level and focuses on program specific issues and member development.  Many in-service training topics are adapted from the HealthCorps Ten Core Competencies training curriculum.

Continuing Development Training (CDT): The VISTA Project Coordinator, supervisors and members will identify and complete specific, skill based training necessary for the member to complete their term of service successfully, along with trainings that provide professional development.
Each member will receive a training calendar and training requirements prior to the start of their service assignment.  The VAD will detail any specific training provided for the position.
7)  
Code of Conduct and Disciplinary Policy
a) The member understands that, in the course of performing under this Contract, that s/he may have access to information, whether written or oral, which may include patient records, project station operations, and other confidential and propriety information.  The member agrees to keep all such information strictly confidential, particularly with respect to patient records and reports, consistent with state and federal law.  The term “propriety information” shall include information not generally available to the public which relates specifically to the internal operation of the project station.


b) The member is expected to, at all times while acting in an official capacity as a HealthCorps*VISTA member:

· Demonstrate mutual respect toward others;

· Follow directions; 
· Direct concerns, problems, and suggestions to the appropriate Program  

    Coordinator; and
· Follow all rules and regulations of the health center.

c) At no time may the member while acting in the capacity of a VISTA or representing VISTA or the organization:

· Engage in any activity that is illegal under local, state or federal law;

· Engage in activities that pose a significant safety risk to others; 

· Engage in any activity involving proselytizing or assisting religious organizations in proselytizing 

· Engage in any activity attempting to influence legislation or an election or aid a partisan political organization;

· Engage in any activity helping or hindering union activity; and/or 

· Engage in any activity aiding a business organized for profit and/or contribute to the overall funding of the health center / service placement sites.

d) The member understands that the following acts will also constitute a violation of the HealthCorps*VISTA code of conduct:

· Unauthorized or excessive tardiness
· Unauthorized or excessive absences;

· Use of inappropriate language (i.e. Profanity) while on duty;
· Failure to wear appropriate clothing to service assignments;
· Stealing or lying;
· Engaging in activity that may physically or emotionally damage other members of the HealthCorps*Vista Project, health center staff, or members of the community;

· Possessing or using any illegal drugs during the term of service;
· Consuming alcoholic beverages during the performance of service activities;

· Being under the influence of alcohol or any illegal drug during the performance of service activities or;
· Failure to notify the HealthCorps*VISTA Project Coordinator of any criminal arrest or conviction that occurs during the Term of Service;

· Violation of any provision of the Domestic Volunteer Act of 1973, as amended, or a Corporation regulation, policy or guideline;

· Failure, refusal, or inability to perform prescribed project duties as outline in the project plan and/or VAD and as reasonably directed by the project station to which the member is assigned;

· Any conduct on the part of the member that substantially diminishes his/her effectiveness as an AmeriCorps*VISTA member including skipping or arriving late to mandatory training sessions without prior approval.
e) For violating the above stated rules, in addition to notifying the Corporation State Office  the HealthCorps*VISTA Project will do the following (except in cases where during the term of service the member has been charged with or convicted of a violent felony, or of possession, sale or distribution of a controlled substance or if the member commits any action that is either harmful to the member or others at the project station): 
· 1st offense, the supervisor, with the approval of the VISTA Project Coordinator, or the VISTA Project Coordinator, directly, will issue a verbal warning to the member.

· 2nd offense, the supervisor or VISTA Project Coordinator will issue a written warning and reprimand to the member.

· 3rd offense, the member will have a formal meeting with supervisor and VISTA Project Coordinator.
· 4th offense, the VISTA Project Coordinator will request from the Corporation State Office that the member be removed from the HealthCorps*VISTA Project.

· Members have the right at any time to contact the Corporation State Office to discuss these actions as well as formally dispute allegations made against you.

8)   Early Termination and Removal from Project

If a member decides to terminate service early, he or she agrees to provide two weeks notice.
Project stations and the HealthCorps*VISTA Project does not have the legal jurisdiction to terminate a VISTA member from the program. The sole responsibility of terminating or transferring a member rests with the Corporation for National and Community Service.  This section further clarifies the VISTA administrative policies for disciplinary procedures and early termination of a HealthCorps*VISTA member. 
In accordance with section 7.E, the supervisor can recommend disciplinary action and request removal from the project station or termination.  However, no action should be taken with the VISTA member without prior approval from the VISTA Project Coordinator and the Corporation State Office.  

Removal of a HealthCorps*VISTA member from the project assignment may be requested in writing and supported by a statement of reason from the project station.  A request for removal of a member, including a written statement addressing the circumstances of the situation, must be submitted to the Corporation State Program Office who will, in turn, notify the member of the request.  The State Director, or designee, after discussion with the member, will attempt to resolve the situation with the project station within 15 days of the termination request.  If the situation is not resolved, the member will be removed from the project station and be placed on “Administrative Hold” status.

The Corporation State Office will take one of the following actions concerning a member who has been placed on Administrative Hold and removed from a project assignment:

1. Accept the member’s resignation

2. If the removal reasons are those approved by the Corporation, the State Office will attempt to assist the member in locating another assignment. If the reassignment is not possible, the member will be terminated for lack of a suitable assignment. 

3. The member may appeal termination in order to establish whether such termination is supported by sufficient evidence. Termination appeal process is contained in the 45 CFR, Part 1210. There are no appeal rights for early termination based on lack of a suitable assignment.  Members may grieve lack of suitable assignment terminations under 45 CFR, Part 1211.

4. The member may be placed on Suspension for up to 30 days to determine whether sufficient evidence exists to start the termination proceedings against a member.  

Refer to the VISTA Member Handbook for more information.
9)   Member Classification & Employee and Volunteer Displacement

Members vs. Employees: The definition of “participant” in the National and Community Service Act of 1990, as amended, applies to what is generally termed AmeriCorps*VISTA members. As such, “a participant [member] shall not be considered to be an employee of the program in which the participant [member] is enrolled.” Members are not allowed to perform an employee’s or volunteer’s duties or otherwise displace employees or volunteers.
Members as Independent Contractors: Members cannot be treated as independent contractors. They are enrolled to primarily perform indirect community service. Project stations are responsible for training and supervising members, assigning service activities, supporting and evaluating performance, the safety, and providing liability coverage.
Employee and Volunteer Displacement: Programs may not permit a member to fill in for an absent employee or volunteer. By law, members may not under any circumstances perform services, duties, or activities that had been assigned to an employee, volunteer or to an employee who has recently resigned or has been discharged. Programs may not use a member in a way that will displace a volunteer or employee or position or infringe on an employee’s promotional opportunities.

Refer to the VISTA Member Handbook for more information. 
10)  Policies on a Drug-Free Work Place
       Prohibition - It is a specific condition of your service for the project station that you agree to 
       abide by the terms of the Drug-Free Workplace Act which prohibits the unlawful manufacture, 
 distribution, dispensing, possession or use of a controlled substance in the project station 
 workplace and at any site at which project station may conduct grant-supported activities.

a.) Required Notice to Health Center - In addition, you agree to notify the Executive Director or CEO of the project station of any criminal drug statute conviction for a violation occurring in the service site no later than five days after you have been convicted.

b.) Sanctions - If the Executive Director or CEO determines that you have violated the prohibition in paragraph 1. The Corporation for National & Community Service State Office will be notified and the following action(s) may be taken against you:

(1)
Adverse personnel actions, which may include request for removal from the project or termination of service;

(2)
A requirement to participate satisfactorily in a drug abuse assistance or rehabilitation program approved for such purposes by a federal, state, or local health, law enforcement or other agency.

c.) Definitions

"Controlled substance" means a controlled substance in schedules I through V of the Controlled Substances Act (21 U.S.C. 812), and as further defined by regulation at 21 CFR 1308.11 through 1308.15.

"Conviction" means a finding of guilt or imposition of sentence, or both, by any judicial body charged with the responsibility to determine violations of the Federal or State criminal drug statutes.

"Criminal drug statute" means a Federal or non-Federal criminal statute involving the manufacture, distribution, dispensing, use or possession of any controlled substance.

"Drug-free workplace" means a site for the performance of work done in connection with a specific grant at which employees of the grantee are prohibited from engaging in the unlawful manufacture, distribution, dispensing, possessing or use of a controlled substance.

11) Grievance Procedures
During your service, a situation may arise that directly affects your service situation or that you believe violates regulations governing the terms and conditions of service, resulting in a denial or infringement of a right or benefit to you.

You may present and obtain resolution of grievances either informally or formally.  The member grievance procedure is contained in 45 CFR Part 1211, which is reprinted in full. See the VISTA Member Handbook for more information.  You should read this procedure in its entirety before initiating any grievance.  Under this procedure, you are not permitted to grieve matters for which separate administrative procedure (e.g. discrimination complaints) is provided.  Consequently, you cannot grieve a “for cause termination” or matters that are processed through the Volunteer Discrimination Complaint Procedure.

12)  Amendment to the Contract
This contract may be changed or revised by written consent of the member and the HealthCorps*VISTA Project.

13) Authorization

The member, the member’s supervisor, and the VISTA Project Coordinator hereby acknowledge by their signatures that they have read, understand and agree to all terms and conditions of this contract.  

Member Name: 











Member Signature:
 










Date:







Supervisor Name:
 









Supervisor Signature: 










Date:







VISTA Project Coordinator Name:








VISTA Project Coordinator Signature:








Date:










The member consents to the release of the use of their name, photograph, and other identifying information for publicity, promotional or other purposes by the Corporation for National Service, the National Association of Community Health Centers, and the project station. 
 X___________ (member initial)
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