RX

Prescription For Success:
Community HealthCorps Member Training

Patient Name: Community HealthCorps Members Date: 2008-2009

Dosage: Conduct trainings for members during their first 90 days of service

In addition to the trainings covered during the members first 30 days of service (Pre-Service Orientation), the following prescriptions from
Prescription for Success: Community HealthCorps Member Training should also be held during a members first 90 days of service.

Patient Relations: Increasing awareness and understanding of the key aspects of relating to patients in the health center and the
community served by the health center, and providing skills in interviewing, listening, and other communication techniques needed to
advocate effectively for patients.

Cultural Sensitivity: Providing knowledge of how culture impacts health behaviors and attitudes toward health care, ensuring members
are more effective in their service interactions. (This training is generally held as part of the PSO)

Primary Care Environment: Providing understanding of patient flow through the health center’s clinical facilities and the many roles
played by the clinical staff, plus training on OSHA regulations and universal precautions.






