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This workshop will help members understand the principles behind the program requirement and national service goal for 
volunteer generation.  Members will explore techniques for recruiting and managing ongoing and one-time volunteers.   
 
 http://www.volunteeringinamerica.gov/ 
 
 Volunteer Management 
Volunteers can be your organization’s greatest asset, as they significantly increase your capacity to serve the community. In this 
online course, explore ways to provide meaningful service opportunities for volunteers; recruit volunteers with diverse skills and 
interests; and celebrate your volunteers’ service. Learn to understand your volunteers so that you can support them in service 
roles where they will be successful and bring about real change in the community. This course was created cooperatively by the 
Corporation for National and Community Service, Hands On Network, and ETR Associates. Log in to the Online Learning 
Center to access this course. 
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