INSTRUCTIONS
The National Community HealthCorps Member Exit Survey

Community HealthCorps, the national service program of the National Association of
Community Health Centers (NACHC), wants to learn about the national service experience of
Community HealthCorps members. The information gathered will be used to learn about the
member’s perspective about impact, effectiveness and needed improvements of the
Community HealthCorps program locally and nationally.

The web-based the National Community HealthCorps Member Exit Survey is very user friendly
and available online through Survey Monkey.

Completion of the national survey is required, and a very important aspect of the exit
process, whether:

e Earning an education award or not; or

e Returning for another term of service.

Responses will be confidential unless exiting members indicate otherwise for specific survey
items. Please complete the online survey according to the deadline indicated by program
coordinator.

Note: Cookies must be enabled on the computer. As needed, seek the assistance of the
appropriate person as directed by the sponsoring organization if using their computer. If
cookies are enabled, and you have problems accessing the web-based survey, immediately
notify the program coordinator.

Before exiting Survey Monkey, print the “Thank You” page as verification of completion, and
submit to the program coordinator for the files. If online access_is impossible for specific
members, program coordinators have the authority to approve use of the hard copy. Fax
completed surveys to the national program office at 301-347-0459 or e-mail to
sspottswood@nachc.com.

You can go back to previous pages in the survey and update existing responses until the survey
is finished or until the survey has been exited. After the exiting the survey, you will not be able
to re-enter the same survey.
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